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Thu, Feb 24, 6:35 PM (12 
days ago) 

 
 
 

to me 

 
 

Hi 
We left you a message yesterday. Did you get  latest decision from the VA in the 
mail? 
We didn't even know these were on appeal? 
 Hope you are well. 
Thanks 

 
VetLAG <vetlag@gmail.com> 
 

Tue, Mar 1, 11:55 AM (7 
days ago) 

 
 
 

to 

 
 

No, I didn't get it.  
-- 

Harold H. Hoffman III 
Veterans Legal Advocacy Group, P.C. 
2776 S Arlington Mill Drive, Suite 804 | Arlington, VA 22206 
Direct: 202-677-0303 | Fax: 877-208-6601 
haroldhoffman@vetlag.org 
www.vetlag.org | 1-877-VETLAG-2  

 
Tue, Mar 1, 1:08 PM (7 

days ago) 

 
 
 

to me 

 
 

That's because they sent your copy to us 
Not by mistake 
I will priority mail you a copy 
Glad to hear from you 
 

 
VetLAG <vetlag@gmail.com> 
 

Tue, Mar 1, 1:34 PM (7 
days ago) 

 
 
 

 
 

Dont priority mail it. Just scan and email or mail it regular. No need to rush it. We only 

mailto:haroldhoffman@vetlag.org
http://www.vetlag.org/
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Harold Hoffman <haroldhoffman@vetlag.org> 
 

Fri, Mar 4, 8:08 PM (4 
days ago) 

 
 
 

to Meghan 

 
 

What was the Board contacting us about - something about documents we sent them? 
 
 
-- 

Harold H. Hoffman III 
Veterans Legal Advocacy Group, P.C. 
2776 S Arlington Mill Drive, Suite 804 | Arlington, VA 22206 
Direct: 202-677-0303 | Fax: 877-208-6601 
haroldhoffman@vetlag.org 
www.vetlag.org | 1-877-VETLAG-2  

 
Meghan Gentile 
 

Mon, Mar 7, 7:18 PM (4 
hours ago) 

 
 
 

to me 

 
 

Yes - very strange conversation with a BVA employee today. She was very nice but 
very confused about mail she said the BVA received from VetLAG recently. But she 
read it out loud to me and it was clearly not sent from us. It was mail sent from VA to our 
clients with exhibits listing other peoples' (not our clients') names and SSNs. And at one 
point she asked if we had a client named "Evan Snipes" because based on one of the 
mailings he was the veteran, not the attorney. She was aware of the address petition 
but thought this was not related. However she said these letters contained returned mail 
from years ago (2019, 2020) so they would definitely be part of the wrong address 
documents the petition contemplated. It was left unresolved because there was nothing 
I could identify we could do or had done related to these documents. The BVA 
employee said she would "send it all back to the Board" and see what they could make 
of it. 
 
 
 
 

Meghan Gentile 
Veterans Legal Advocacy Group, P.C. 
2776 S Arlington Mill Drive, Suite 804 | Arlington, VA 22206 
Direct: 202-677-0600 | Fax: 877-208-6601 
meggentile@vetlag.org 
www.vetlag.org | 1-877-VETLAG-2  
 

 

mailto:haroldhoffman@vetlag.org
http://www.vetlag.org/
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Mar 4, 2022, 3:41 PM (4 

days ago) 

 
 
 

to me 

 
 

Not only is this just a mailing issue but VA also just released MY $16k fee to 
this week...despite that address and Tax ID not being active for 1 yr, 3 months 
 
 

 

Partner 

CHECK OUT OUR NEW WEBSITE 
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Mon, Feb 21, 4:44 
PM 

 
 
 

to me 

 
 

Advocates STILL having mail issues after the recent mailing instructions cchanged 
again... 
 

I sent the email as instructed to update the VBA Corporate Database on 1/14/22. I never received 

a response or ticket number. It's been 25 business days and I am still receiving mail at my old address. 

CaseFlow still has my old address. I sent a follow-up email forwarding my first email 

to YourIT@va.gov and vbaco_RFIA@va.gov today. It wouldn't surprise me if it's slow because we all flooded 

them with these requests so I'm not really annoyed yet, but still, it would be nice to at least receive 

confirmation." 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:YourIT@va.gov
mailto:vbaco_RFIA@va.gov
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Fri, Mar 4, 4:49 PM (4 
days ago) 

 
 
 

to me 

 
 

Hi Harold, 
 

After I sent the second email I received a response from vbaco_RFIA folks who 
suggested I call the YourIT folks. So I did and spoke with someone who was very kind 
and helpful and had absolutely no idea what I was talking about or trying to accomplish. 
She was kind enough to send me her direct email so I forwarded all my emails and that 
sheet with the instructions from the VA to her. She did give me a ticket number over the 
phone. 
 
But as we sit here today, I have never received any follow-up emails from YourIT. And 
aside from the email telling me to call YourIT I have not received any additional 
confirmation from the VBACO folks. I have no idea how to check the status of the 
address change and no confirmation that an update is complete. All I can do is wait a 
couple weeks for the system to work and if it's not, complain to someone again.  
 
It's literally like throwing your information into a dark room and hoping that someone 
actually is in the room, that they see your information, that they process your 
information, and process it correctly. To be fair, I could reach out to the yourIT and 
VBACO folks for an update and I have not done that yet.  
 
Good luck. 
 
 
Best Regards, 
 

Attorney at Law 
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